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The mission of the Aikawa Hungary Electric Ltd. is to manufacture such products, with the several decades' long
production technology of the Aikawa-group, as well as with our own up-to-date innovations — in accordance with
the statuory and legislative obligations -, which represent world standard and reliable quality, thus treasuring and
enhancing their reputation reached so far.

The aims of our quality policy:

o to win and keep the confidence of our customers by the fulfilment of demands and requisites at a continuous
high level;

o together with the satisfaction of our partners, also our workers could be proud of our products, thus to their
workplace;

o to connect the reputation of our company with the concepts of quality, reliability, preciseness, flexibility,
ambitiousness, people-centric attitude and of fairness;

o to become a praised company both on domestic and foreign markets;

to improve the quality of our work continuously via feedbacking the experiences;

o to reduce the scrap costs by preventing failures and by improving our technology.

o

In order to reach our goals:

o our company management takes an active role in the operation and continuous development of IATF
16949:2016 quality management system;

o all colleagues of our institution system do the best for satisfying the everytime quality requirements of our
partners with their activity, thus securing our partners' satisfaction in the long run, as well as the
competitiveness of our company;

o all colleagues are directly responsible for the standard of their own work, as well as of the service provided
either by themselves or by their contribution;

o we consider it important to learn our customers' demand thoroughly, to communicate continuously and to
build the knowledge gained this way into our developmental programmes.

Our motto:
QUALITY IS THE FIRST!
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